
TenantHelpNY.org: Helping New Yorkers Avoid Eviction

Other Helpful Information

TenantHelpNY.org is a new online resource 
created to help tenants in New York understand 
their housing rights during the COVID-19 public 
health crisis. This new initiative will help address 
the variety of legal challenges many New York  
tenants will face over the coming year. 

Understand Your Legal Rights During 
COVID-19

Through TenantHelpNY.org, a mobile-friendly 
website, tenants will have access to:
• Plain language guides for tenants and the general public, developed in collaboration with legal service 

organizations;
• Know your rights housing information on the COVID-19 crisis, discrimination, disability inclusion, 

and eviction process;
• A legal help directory to connect tenants with volunteer attorney programs; and,
• A list of Frequently Asked Questions about available COVID-19 housing protections. 

About
The TenantHelpNY project is funded by the COVID-19 Tenant Legal 
Assistance Initiative grant, a program that was launched by New York 
Attorney General Letitia James to support housing during COVID-19.

The development of TenantHelpNY.org was created in partnership with 
the six grantees under this initiative: Erie County Bar Association Vol-
unteer Lawyers Project, Legal Aid Society of Mid-New York, Legal Aid 
Society of Northeastern New York, Legal Assistance of Western New 
York, Nassau Suffolk Law Services, and Legal Services of the Hudson 
Valley. 

Contact
For more information, comments, or questions about this initiative, 
please contact: Veronica Dunap, New York Program Manager at Pro 
Bono Net, at vdunlap@probono.net.


