. TAX PROBLEM SOLVING DAY

January 14,2022 (9:00 AM to 1:00
at

Troy Housing Authority - Griswold Heights Apartments - Assembly Room
350 Griswold Heights, Troy, NY 12180

Talk with staff from Legal Aid’s Low Income Taxpayer Clinic (LITC) and representatives
from the Taxpayer Advocate Service (TAS) to see if we can help with your IRS tax problem.

B Have you received a notice you don’t understand or don’t know how to handle?
® Were you denied a credit you think you should receive?
B Do you have a tax debt you can’t pay?

If you have tax problems you have not been able to resolve with the IRS, we can provide
one to one guidance and direction on next steps to resolve your issue.

If your tax problem meets our criteria, we’ll assign a case advocate to work with you.

THIS IS A FREE PROGRAM

For free help preparing your taxes, find your local VITA at:
https://www.irs.gov/individuals/free-tax-return-preparation-for-you-by-volunteers

Masks are required for all attendees, volunteers, and advocates. Masks will be available at the door.
Social distancing and COVID protocals will be adhered to at this event.

If you need accommodations, including the option to speak with an advocate via phone or Zoom, please call
LASNNY at 833-628-0087 and ask to speak with a LITC advocate.
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The Taxpayer Advocate Service is an independent organization within the Internal Revenue Service that helps taxpayers and protects taxpayer rights. We help
taxpayers whose problems with the IRS are causing financial issues, who've tried but haven't been able to resolve their problems. Best of all this service is free!
Learn more about TAS at www.TaxpayerAdvocate.irs.gov.

Although LASNNY's Low Income Taxpayer Clinic receives funding from the IRS, the clinic, its employees and volunteers, are not affiliated with the IRS. A taxpayer’s
decision to utilize services from a LITC will not affect the taxpayer’s rights before the IRS. The Low Income Tax Clinic does not generally provide income tax preparation
services. For more information about our LITC and other programs at LASNNY, see www.lasnny.org.



